
 
 

 

 

 

D2 StoreFront – Installation & Setup Guide 
 
 
 
 

Document version 1.0 Nov 2007 

 

 

1. System Requirements & Prerequisites ............. ....................................................................................2 

Hosting Requirements ..........................................................................................................................2 
Database Requirements .......................................................................................................................2 
Prerequisites.........................................................................................................................................2 

2. Application Installation........................ ...................................................................................................2 

Create Application and Amend Config File...........................................................................................2 
About The Web.Config File ..................................................................................................................2 
Copy Application Executables to your Sites Bin folder.........................................................................5 

3. Database Setup .................................. .....................................................................................................5 

Run Database setup wizard..................................................................................................................5 

4. Configure Application........................... ..................................................................................................7 

Set Application Variables......................................................................................................................7 
Configure Email ....................................................................................................................................8 
Change Admin Login Details ................................................................................................................9 
Set Main Application Variables.............................................................................................................9 

 
 
 

 
 



 
http://www.D2-Storefront.com Setup & Support Docume ntation.  

 

 2 

1. System Requirements & Prerequisites 
 
Hosting Requirements   
 
D2 StoreFront is an ASP.NET 2.0 based application and will run on any Windows web server that has the 
.NET 2.0 Framework and IIS installed. This includes Windows 2000 and 2003 Server, Windows 2000 
Professional, Windows XP Professional and Windows Vista Ultimate. 
 
Please ensure that your hosting provider offers Windows based servers. Unix or Linux based packages 
are unsuitable  and any emulation applications that provide .NET support on these platforms are not 
supported. 
 
Database Requirements 
 
D2 StoreFront requires Microsoft SQL Server 2000 or 2005. Any version of 2000 or 2005 is supported 
including the free MSDE or Express versions.  
 
MySQL and MS Access databases are no longer supported in D2 StoreFront and will not work  with this 
version of the application. 

Prerequisites 
 
Prior to starting installation, please make sure you have the following information to hand: 
 

·  FTP address, username and password to your website directory 
·  Address, username and password for your sites SQL server  
·  Name of an existing database on your SQL server  

2. Application Installation 

Create Application and Amend Config File 
 
Download the D2 StoreFront application zip file from the members area of http://store.d2sitelock.com 
using the login credentials associated with the account used to purchase the application. 
 
Unzip the file on your local machine using Winzip or similar, this should create a folder named 
‘D2StoreFront’.  
Using Notepad or a similar plain text editor (do not use a rich text editor such as Word to edit config files 
as applications such as this can add their own formatting to the file causing errors) open the 
‘D2StoreFront/Web.config’ file.  

About The Web.Config File 
 
The web.config file is a text based XML document used to hold application configuration information. You 
may or may not already have a web.config file within the root of your website directory. If you already 
have your own web.config file that is used by other applications on your site then you will need to 
integrate the keys required by D2 Sitelock into your own config file. If you do not already have a 
web.config file or have a web.config file that is not being used to hold any application data then you can 
simply edit the supplied file as shown below and upload it to your sites root directory.  
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‘Root directory’ means the .config file should be placed at the top level of your site so for example if you 
have a website called widgets.com that holds the following directories: 
 

 
 
 
Notice that this site has several applications but the web.config file is located within the site root, not 
within the application directories themselves. This is how D2 Sitelock should be configured, the 
web.config should be in the application root, not in the Sitelock4 directory itself. The site root directory 
should be configured within IIS as an ASP.NET 2.0 application and all the subdirectories will inherit the 
settings stored in this root web.config file.  
 
 
The following page shows an example of the D2 Sitelock web.config file settings with the values that 
should be changed to suit your own site at this stage highlighted in red. 
 
 
Note, be very careful when editing this file. The s tructure and syntax of a web.config file is very 
strict and any mistakes can cause application error s. 
 
 
<?xml version="1.0" encoding="UTF-8"?> 
 
<configuration xmlns="http://schemas.microsoft.com/.NetConfiguration/v2.0"> 
  <connectionStrings> 
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    <add name="SitelockNetConnectionString" connectionString="Data Source=D2-
PC\SQLEXPRESS;Initial Catalog=Sitelock4 ;Persist Security Info=True;User 
ID=sluser ;Password=sluser " providerName="System.Data.SqlClient" /> 
  </connectionStrings> 
  <appSettings> 
    <add key="SitelockV3Compat" value="0" /> 
    <add key="SitelockCreateAccountsLocked" value="0" /> 
    <add key="SitelockMasterPageLoginCtrlPrefix" value="" /> 
    <add key="SitelockMasterPageRegisterCtrlPrefix" value="" /> 
    <add key="SitelockDirPath" value="http://www.yoursite.com/D2StoreFront " /> 
    <add key="SitelockStoreDirPath" value="http:// www.yoursite.com/D2StoreFront/storefront " /> 
    <add key="SitelockDropLevelOnRefund" value="1" /> 
    <add key="SitelockAllowedImageFileSize" value="1024" /> 
    <add key="SitelockAllowedImageFileType" value=".jpg,.jpeg,.gif,.png" /> 
    <add key="SitelockProductImageDirName" value="ProdImages" /> 
    <add key="SitelockProductFileDirName" value="Files" /> 
    <add key="SitelockShowStockLevel" value="1" /> 
    <add key="SitelockUseDBForFiles" value="0" /> 
    <add key="SitelockUseThumbnailer" value="0" /> 
    <add key="SitelockPaypalrmFormVal" value="1" /> 
    <add key="SitelockPaypalPath" value="http://www.paypal.com/cgi-bin/webscr" /> 
    <add key="SitelockPaypalIPNDebug" value="1" /> 
    <add key="FCKeditor:BasePath" value="RTeditor/" /> 
  </appSettings>  
 <system.web> 
    <httpRuntime executionTimeout="120" maxRequestLength="11000" /> 
  <compilation debug="true" strict="false" explicit="true"> 
   <assemblies> 
    <add assembly="System.Design, Version=2.0.0.0, Culture=neutral, 
PublicKeyToken=B03F5F7F11D50A3A" /> 
   </assemblies> 
  </compilation> 
  <authentication mode="Windows" /> 
 </system.web> 
<system.webServer> 
    <modules> 
        <add name="WebChartImageStream" type="WebChartImageStream" /> 
    </modules> 
</system.webServer>  
</configuration> 
 
 
 
Note, the individual keys such as “SitelockNetConnectionString" must be on a single line and not spanned 
across multiple lines as shown above, this is just due to the width restriction of this document. 
 
"SitelockNetConnectionString" – Should contain the address, database name and login details for your 
SQL server database eg  
 
<add name="SitelockNetConnectionString" connectionString="Data 
Source=someserver.myhosts.com ;Catalog=SL4DB;Persist Security Info=True;User 
ID=admin ;Password=letmein " providerName="System.Data.SqlClient" /> 
 
"SitelockDirPath" – Should contain the URL to your sites ‘D2StoreFront’ directory once it has been 
uploaded eg http://www.yoursite.com/ D2StoreFront 
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“SitelockStoreDirPath" – Should contain the URL to the storefront directory by default stored within the 
D2StoreFront directory eg http://www.yoursite.com/D2StoreFront/storefront 
 
Edit and save the web.config file adding your own values where indicated above and then upload the 
D2StoreFront directory to your site via FTP ensuring that the web.config file is moved from within the 
D2StoreFront directory to your sites root. Keep all the D2 StoreFront files together within the same 
directory. 
 

Copy Application Executables to your Sites Bin fold er 
 
If your site does not have a ‘bin’ folder then create a new empty folder within your site root and call it ‘bin’ 
or simply move the bin folder and its contents from the D2StoreFront directory to the root of your site. 
 
If your site already has a bin folder then simply move the 2 DLL files from the D2StoreFront bin folder (the 
BETA version of D2 StoreFront uses a copy of the free rich textbox control available from 
www.freetextbox.com) into your own bin folder. 
 
The above steps are important  as ASP.NET needs to be able to locate the D2 StoreFront executable 
and the default location it will look is within your sites bin folder. 

3. Database Setup 

Run Database setup wizard 
 
All being well with the upload you should now be able to open the D2 StoreFront database setup wizard. 
 
To start the wizard use your web browser to open the Install/Setup.aspx page within your D2 StoreFront 
directory eg http://www.yoursite.com/D2StoreFront/Install/Setup.aspx. 
 
This should open as shown in the following screenshot. If you experience an error at this stage, please 
check the following 
 
- Your site is configured as an ASP.NET 2.0 application, not 1.0 or 1.1 (or indeed it may not be set as 

an application within IIS at all - check with your hosts if unsure. If your site is not configured as an 
application then you will see an error similar to: ‘It is an error to use a section registered as 
allowDefinition='MachineToApplication' beyond application level.  This error can be caused by a virtual directory not 
being configured as an application in IIS’). Make sure you have ‘Show Friendly HTTP error messages’ 
switched off  within Internet Explorer (Tools� Internet Options� Advanced) so you can see the full 
error message. 

- You have edited and moved the web.config file as shown in the previous step. 
 
 
 



 
http://www.D2-Storefront.com Setup & Support Docume ntation.  

 

 6 

 
 
 
Fill in the required fields and click the proceed button to receive a confirmation that your database has 
been created as shown in the following screenshot. 
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If you experience any errors at this stage, double check the connection details to your database. Note, 
you need to have an existing database to run the script against. The script will not create a new database 
from scratch. If you ever need to reset your D2 Storefront installation back to its default settings at any 
point then simply run the above steps again. Note, doing this will delete any information you have added 
to the database since installation. 
 
Common errors are: 
 
“An error has occurred while establishing a connecti on to the server. When connecting to SQL Server 200 5, 
this failure may be caused by the fact that under t he default settings SQL Server does not allow remot e 
connections. (provider: SQL Network Interfaces, err or: 26 - Error Locating Server/Instance Specified) ” 
 
This means that the database server address you specified on the form could not be contacted. Check 
the address and try again. An IP address or server name can be used (eg ‘server22.myhosts.com)’. 
 
“Login failed for user 'someuser'. ” 
 
The username/password you supplied was not recognised by the database. 
 
Cannot find the object "SLAdditionalLevels" because  it does not exist or you do not have permissions. 
 
The user account you are using to access the database does not have sufficient permission on the database to 
create tables etc. Use an account that has DBOwner permissions. 
 
Note, if you wish you can manually set up the database without using the setup wizard by running the 
script ‘SL4Setup.sql’ which is located within the ‘Install’ folder using Query Analyser or similar. 
 

4. Configure Application 

Set Application Variables 
 
Once you have completed the database setup wizard, click the button at the bottom of the screen to 
access the application. 
 
All being well and assuming you have completed the Web.Config settings in Step 2 the application should 
open up at a login prompt. 
 
Use: 
 
Username: admin 
Password: admin 
 
(Note, passwords within D2 StoreFront are case sens itive.) 
 
Once logged for the first time you will have to agree to the D2 StoreFront license agreement and then you 
should see the main D2 StoreFront admin interface displayed as shown in the following screenshot: 
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To configure the application, use the following steps: 
 

Configure Email 
 
It is important to get email functioning correctly as many functions within D2 StoreFront use email as a 
means of communication. 
 
To setup mail goto (on the top menu bar): Sitelock Variables ��� �  Email Settings. 
 

This will open up the email configuration screen. Click the edit icon  and fill in your own details. If your 
hosting provider uses SMTP authentication then the username and password can be added here. 
 

To submit your changes click the  button. 
 
Once you have filled in your own details test mail is functioning by clicking the ‘Send a test message’ link 
at the top of the Email Settings screen. A test message should be delivered to the address you specified, 
if not then check Site Stats ��� �  Error Logs  for any error messages. 
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Change Admin Login Details 
 
Alter the admin login details from the default admin/admin (important!) by going to (on the top menu bar): 
Sitelock Variables ��� �  Reset Admin Credentials . 
You can choose to have a reminder of the new username/password sent to your admin email address. 
This is recommended as your admin password, if forgotten, cannot be recovered . 
 

Set Main Application Variables 
 
To set the main application variables goto (on the top menu bar): Sitelock Variables ��� �  Application 
Variables . Each entry has a help icon attached if you are unsure of the settings to use. For D2 StoreFront 
the ‘User redirection settings ’ section of the form is not needed and should be left at the default settings. 
 
Once you have filled in the required fields the click the ‘Update Variables’ button to commit the changes 
to the database. 
 
 
That is the main setup of the application complete. There are many other configurable options within D2 
StoreFront so navigate around the application using the top menu to access further settings and 
experiment with different configurations. 
 
Additional sections of the application are covered in further help documents available from http://www.d2-
StoreFront.com 
 
Forum based help is available at http://forum.d2sitelock.com 
 
 
 
 
 


